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 d'lQmgfy ljsf; a}+ssf]  …Ask Mukti Bhai Ú er'{cn ;xoftf ;]jf  
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d'lQmgfy ljsf; a}+s ln=n] l8lh6n dfWodsf] k|f]T;fxg tyf u|fxsx?sf] ;'ljwfsf] nflu …Ask 

Mukti Bhai Ú gfds er'{cn -cgnfOg _ ;xoftf ;]jf cfkm\gf] j]a;fO6 dfkm{t ;~rfngdf 

NofPsf] 5 .  

 

u|fxsx?n] o; er'{cn ;xoftf (Virtual Assistant) ;]jf dfkm{t l56f], 5l/tf] / ;xh?kdf 

a}+ssf k|8S6 / ;]jfsf ;fy} a}+s;Fu ;DalGwt hfgsf/L, ;]jfu|fxL lh1f;fx?sf] af/]df hfgsf/L 

k|fKt ug{ ;Sg]5g\ . of] ;]jf OG6/g]6sf] kx'Frdf /x]sf JolQmn] @$ w06f lng ;Sg]5g\ . cfl6{lkml;on 

OG6]lnh]G; (Artificial Intelligence ) cfwfl/t of] Rof6j6 (Chatbot) ;]jf l8lh6n 

a}+lsËsf cTofw'lgs k2tLaf6 ;~rfngdf NofPsf] 5 .  

 

o; ;]jfsf] nflu a}+ssf] j]a;fO6 ( www.muktinathbank.com.np ) df uP/ bfofFtkm{ 

Ask Mukti Bhai jf a}+ssf] df;s6 …d'lQm efO{ Ú lsNs u/]/ ToxfF 5gf]6 of 6fOk u/]/ ;]jf 

k|fKt ug{ ;lsg]5 . 

  
 

ljsf; a}+sn] l8lh6n sf/f]af/nfO{{ k|f]T;fxg ug{ VISA Network cGtu{tsf] h'g ;'s} a}+ssf] ATM 
af6 ljgf s'g} z'Ns /sd lemSg ;lsg] Joj:yf ul/Psf] 5 . To;} u/L df]afO{n a}+lsË, So"cf/ sf]8 

:Sofg, cgnfO{g shf{ cfj]bg, cgnfO{g vftf vf]Ng], O{G6/g]6 a}+lsË, vftf d} /]ld6\ofG; hDdf 

cflb h:tf sfo{x? a}+ssf] zfvfdf pkl:yt geO{ 3/af6 ug{ ;lsg] Joj:yf ul/Psf] 5 .  
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http://www.muktinathbank.com.np/

